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For this issue a video is needed to display the issue to showcase it properly 

and this also acts as proof so no suspicion arise regarding the legitimacy of

my claim.
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➊ Issues
When designing user interfaces, Nielsen’s 
heuristics offer a valuable guide to spotting 
and fixing usability issues. These principles 
focus on key areas like system visibility, 
making sure the interface matches how 
users expect things to work, and giving 
users more control over their actions. For 
example, the “0kr” pricing and unclear 
instructions can be improved by sticking to 
consistency and standards, ensuring the 
interface works in a predictable way.



The issue with the menu, where users have 
to press categories multiple times or end up 
in the wrong place, can be fixed by applying 
error prevention and making the system 
more intuitive with recognition rather than 
recall. 



Lastly, the side-scrolling menu problem can 
be addressed by improving flexibility and 
efficiency, so both new and experienced 
users can navigate easily. By following these 
heuristics, designers can build interfaces 
that are more intuitive, effective, and 
enjoyable for users.
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➋ Sketches
To tackle such issues one must think what 
problems these issues causes and not just 
about the design itself. I have incorporated 
visual cues, reduced cognitive overload and 
error prevention.   

For the side-scrolling issue I have 
implemented a clear menu that showcases 
all categories at once which reduces the 
time the user have to spend searching and 
scrolling for a specific category.



For the issue regarding beer prices I have 
implemented base prices directly in the 
menu and the corresponding extra price for 
each size. This reduces the extra steps a 
user have to take if they regret their choices.



For the last issue regarding a back-end 
problem, I added a pop-up that actually tells 
the user that something went wrong with 
their selection to reduce confusion and to 
tell the user that they have to redo their 
selection. This will reduce the time spent 
and make it easier to go from start to finish.
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➌ Re-designs
The design from the chosen sketch to the 
wireframe didn’t change much, with the 
main differences being the positioning of 
buttons and other elements. This follows 
consistency and standards, ensuring that 
the layout feels familiar to users. One 
important change was replacing the timer-
based pop-up error message with a button 
that users press themselves. This gives 
users more control and freedom, allowing 
them to decide when to close the message.



Although the wireframe is based mostly on 
the main sketch, it also includes some 
smaller ideas from the other sketches, like 
adjusting button placement for better 
flexibility and efficiency. Another minor 
change was simplifying the sizing labels 
from full words to initials, which supports a 
more minimalist design.



To improve navigation and visibility of 
system status, I added a scroll bar to show 
users how far they’ve scrolled through the 
menu, helping them stay aware of their 
progress and reducing the need for recall.
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Update the main nametag component to make it 
update in all of the frames.

Step 1. Identification & annotation

Choose an (1) embedded public interface. Analyse and 
critique the interface of it using the 10 Usability 
Heuristics for User Interface Design. 



Apply and reflect over the design principles we have 
discussed during the lectures.



Identify 3 issues with the interface. Document these 
with annotated screenshots and a short analytical text.



Plan of actio
 Use and analyse the interface
 Screenshot/photograph issues, always the entire 

screen
 Annotate on the screenshots. This is the place 

where you explain your issues, not the reflective 
text

 Write a short text reflecting on the usefulness of 
Neilsen's heuristics, 150 words (+/– 10%).


You are free to lay out the design frames as you wish. 

Aspects you might want to change are

 Multiple image
 Layout of text to imag
 Connections between frame



This applies to all the non “Text” frames.

Step 2. Sketching

Redesign the interface to solve the issues you 
identified. Explore the design space by sketching 
different solutions.



Make 3 sketches for each of the 3 issues, 9 in total. 
The sketches should be done by hand, either on paper 
or digitally. If you do it on paper, make sure that your 
scans are readable (guide). 



Why 9 sketches? Because picking from a single choice 
is not designing, it is assuming.



Plan of actio
 Make 3 sketches by hand on each issue
 Transfer the sketches to your computer
 Write a single short text arguing for your design 

choices, 150 words (+/– 10%).


Step 3. Wireframing

For each of the 3 issues, select 1 of your re-designs 
and make a flow of wireframes. The wireframes do not 
have to be 1:1, high fidelity reproductions of the 
application, but can (and probably should) be cheap 
and sketchy.



Think about the focus of the sketch, try to make your 
change blatantly obvious.



Plan of actio
 Make a wireframe flows in Figma for each design
 Write a single short text reflecting on the way the 

design changed from hand sketch to wireframe, 150 
words (+/– 10%).

This is where your references go. You have to cite 
sources you have refered to during your designing and 
in your texts. References should be in APA.



Use EndNote to manage your sources.






You should replace the Buxton source. It is only an 
example.

Remember to export your work as .pdf as well as .fig!
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context: User pressed Dim Sum but got beers 
(this highlights one of the issues with the menu selection)



Another issue within the same heuristic violation is that you could 
press “Drycker” and then “Tillbehör” would get selected instead
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